




You are requested to submit your quotation for Comprehensive Annual Maintenance Contract (AMC) initially for one year and further extendable for two years based on performance of successfiül bidder for 

Air Conditioners installed in the College Auditorium Hall 

Description Number AMC AMC AMC 
of units The rate The rate for 

the First 
Sr. The rate 

Total 
No. for the for the 

Capacity 
year 
in Rs, 

Second year 
in Rs, 

Third year 
in Rs, 

Package AC. McQuay 
Make 1 22 TR 2 

Capacity 11 TR 
Package AC.MeQuay 
Make 2 30 TR 

Capacity 15 TR 

3 8.3 TR Ducted Spilt AC 10 83 TR 

GST 

Total amount with GST 
year wise 

Please send your quotation in a sealed envelope in the name of Director, College of Engineering 

Pune. Superseribe on the envelope as Quotation for AMC of Air conditioning system installed in 

Auditorium Hall. You have to submit quotation for Comprehensive AMC in a sealed envelope at 

inward section of COEP. 

1. Eligibility Criteria 
(Attested Documentary proof for each item is to be furnished with Technical Bid) 

The tenderer should fulfill all the following conditions to be eligible for participation in the 

Tender 

1. The tenderer should be an Authorized service provider or Original Equipment Manufacturers 

for at least one of the reputed Brands of air conditioners namely Toshiba. Carrier. Voltas. 

Blue Star, L.G, Hitachi, Samsung, Godrej. Daikin etc.. However they should have requisite 

expertise in servicing and maintenance of other Brands of Air Conditioners also. A copy of 

Certificate/ Authorization letter issued by the company to the tenderer for being Authorized 

service provider is to be submitted. 

2. The tenderer must have its office /branch located either in Pune or Pimpri chinchwad or 

nearby areas. Address Proof for the office/ branch is to be submitted. 

3. The tenderer should have the experience in Air conditioning field. Vendor should have dealt 

with the Ductable and VRF systems. 

4. The Tenderer must have experience of at three years. Submit necessary document to be 

enclosed with Technical Bid. 
5. The tenderer should have necessary infrastructures/service set up in Pune or Pimpri 

Chinchwad to provide AMC Services. 

The tenderer shall have a valid PAN number. The copy of the PAN number should be 

enclosed. 
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7. The tenderer should have valid GST Number. In case the firm is not covered under GST, an 

undertaking must be provided stating the clause under which GST is not applicable to them. 

Section-I 

The annual maintenance contract fee will paid after every six months. Yu have to give 

acceptance letter after receiving work order. 
If any reason, user withdraws from the AMC before compilation of service period, a pro-rata 

refund for the unexpired period will be refunded to the user within 7 days on receipt of 

intimation. 

1. 

2 

Routine check up for proper operations must be carried out, including cleaning of filters by 

service provider. 

3. 

The user will provide the electrical power supply as per the standards, for cabling with 240-413 

Volts. 10% with proper load balancing and frequency of 50 Hz-0.5 HZ. If the components fails 

due to the unhealthy electrical power supply/frequeney (differ from the range given above) will 

be replaced on chargeable basis. 

The required servicel repair should be carried out by the contractor through its approved 

4. 

D. 

contractor only. 

Cost of spare parts/ consumables required shall be borne by service provider and shall be 

applicable to all activities (subject to standard exclusions). 

Risk Protection Contract (RPC): Cost of necessary spare parts and consumables to be borne by 

6. 
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contractor/ supplier 

Compressor Excluded Contract (CEC): Cost of necessary spare parts including compressor and 

consumables to be borne by contractor/ supplier. 

8. 

Section-III 
The compressor will be checked for its proper functioning and if any de fect is found. the same 

will be repaired or replaced. 

Safety controls such as pressure cut outs will be tested for proper functioning and in case of 

any mal-functioning they will be either repaired or replaced accordingly. 

Air filters will be inspected and cleaned or replaced. if necessary. Cost of filters will be bear by 

1. 

2. 

3. 

the contractor. 
Cooling coil will be inspected and cleaned, if necessary. 

The blower motor will be checked and any de fects noticed will be attended to. 
The driver set of the blower section will be inspected, belt tension adjusted and belts changed. 

4. 

6. 

if necessary. 

Any defect in the electrical items and control wiring will be attended to. 

Refrigerant gas will be topped up in the system as and when necessary by the supplier/ 

contractor at no additional cost or price. 

7. 
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Activities applicable to Air Cooled Units 
.The condenser fan motor will be attended to. 

9. 

The condenser coil will be inspected and cleaned. 
Any repairs in the condenser coil will be attained to. 

Repairs to refrigerants piping due to system problems will be attended to. 
Please specify your terms and conditions if any. 



Section III 
. Operating Contract 

In the case of an operating contract, normal working hours for an operator shall be 8 hours a day, 6 days a week. If required to work beyond 8 hours in a day or on Sunday/holidays, the same should be supported by the vendor/contractor. 

2. Abnormal Usage/Misuse/Unauthorized Attendance 
Misuse or usage of equipment other than what than what the system or product is originally designed for. The contract will be null and void if the unit is tampered or repaired by anyone other 
than our authorized representative, at any time. The danger to life and usage of equipment close to direct or indirect heat sources, acidic fumes, reactive chemicals & powders and non-ventilated areas. Under these circumstances, there will be no refund of money for the balance duration of the 

Contract. The atmospheric condition or hard/contaminated water causing or scaling. 

3. Taxes and duties 

The scheduled charges are based on the prevailing rates of taxes, duties and levies( both central and 

ocal) and incase there is any change statutorily in these same will be charged additionally to the 

customer/ users account. In case any tax deduction is made at the source of user, corresponding 

certificate should be provided along with the payment or within 7 days of payment made. 

Change in Ownership/Location 
This contract is non-transferable; COEP reserves the right to terminate the Contract/Renegotiate the 

terms of the contact, in case of change of ownership or location of equipment. 

Arbitration 5. 
Any dispute or difference between the parties with regard to this document and all connected and 

reared matter whatsoever shall be discussed and settled amicably. In the event of any failure to 
resolve the disputes and different amicably, all such disputes or difference whatsoever shall be 
referred to Arbitration. The Arbitration proceedings shall be conducted in English and in 
accordance with the provision of Indian Arbitration and Conciliation Act. 1996 or any statutory 

modification or enactment thereof. The venue of Arbitration shall be Pune. 

6. Jurisdiction 
All legal disputes are subject to the jurisdiction of Pune courts only. 

1. Penalty Clause: 

If work is not done as per schedule or any system is not functioning then a penalty @ 

rate of Rs.200/- per day shall be imposed on contractor and will be deducted from the AMC 

amount due to the contractor and if unsatisfactory performance is continued for more than five 

days as felt by in-charge and AMC is liable to be terminated and final decision for this shall rest 

with the Director, College of Engineering Pune. 

8.1 

8.2 
If contractor is not able to rectify the fault then the same may be got done through some 

other agency at the risk and cost of contractor failing which the same amount will be deducted 

from AMC bill and penalty as stipulated above will also be imposed. However, the decision of 

the Director, College of Engineering in this regard shall be final and binding. 
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8. Bills should be sent in duplicate along with stamped pre-receipt in the name of "Director 

College of Engineering, Shivajinagar, Pune. 

9. The decision of the Director of COEP shall be final as regards the acceptability of the stores 

supplied by the contractor and the Director COEP shall not be required to give any reason in 

writing or otherwise at any time for rejection of the stores. 

Officiating Director 

College of Engineering Pune 

Officiating Director 
College of Engineering Pune 

Pune-411005 


